
state/territory INDIANA 

investigation of complaints 

All investigations COP complaints will k completed according t o  guideline$. 

Conplaint8 will k surveyed within two (2) days o f  r e c e i p t  

Tho supervisor assigns 8 complaing t o  the surveyor t o  k conducted within tho time tram. 

-40 surveyor does not announce the canplaint survey 

, surveyor explains to faci l i ty  administrat ion the general nature of tho complaint and avoids tho lapression that r 
predetermination has ken mado as to  the  va l id i ty  of the allegation 

A par t ia l  survey to  include a quick tour of tho faci l i ty prior t o  focusing on tho specific regulatory requirements related t o  
the allegation I8 conducted 

Appropriate samples of residents room, records services, ow.... are reviewed 

supervisor w i l l  advise tho surveyor or tom o f  unusual specif ic Infometion to obtain copies to  make and Itam to review within 
the f a c i l i t y  

During an investigation of a cowh in t ,  t ho  surveyor nay suspect or learn of  information which my suggest that a much mor0 
serfour or l i f e  threateningconditionexists. The surveyor immediately not i f tea  tho supervisor by telephone of tho concorn and 
receives m y  specialinstructions which my ensure I f  necessary, tho special instructions my inclub a full survey 

when rho surveyor is Investigating r complaintspecialassistance my bo needed in tho investigation Tho assistance my be 
special invest igat ion inst ruct ions rapere visits and/or manpower from the Office of legal Af fa i r8  (OLA) special Investigator, 
Attorney general Adult protective service (APS) or nodica l  d i rector  The coordination of  surveyor with additional personnel
a d  scheduling o f  related meetings will k accomplished by the supervisor 

An ex i t  conference { a  conducted to  discuss with the facility representative the c i ted deficiencies during the o x i t  tho 
confidentiality of the complainant and individuals contained within tho conplaint are maintained 

ings  which Identify substantial non-comliance m y  resul t  in remedial action. I f  no findings are cited, thoro is no action 
1. 
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